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Quality management
documentation including policies &
procedures
Regulatory compliance
documentation
Compliance audits & reports
Grant Proposals
Safety manuals & safe operating
procedures
User manuals & guides
Technical specifications
Information technology software
documentation
Customer support materials

Your
technical

writing
needs
solved

Technical Writing
Services include:

Dr Maria Birse

Contact me for
a technical writing

consultation

From Ideas to Impact:
Crafting Narratives

Beyond Words
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Clear & precise communication 
Structured & organised frameworks
Researching ability with references for
credibility 

BSc (Hons) Applied Chemistry, MPhil
Physical Chemistry & PhD Wine
Chemistry
Research & Development Chemist in
printing ink, concrete, wood
preservation, abrasives, fuel cells, fibre
glass reinforced nuts and bolts

Why me? I have:

Writing clear safe operating procedures
including hazard identification (HAZOPs),  
risk assessments including safe work
method statements, emergency
procedures and safety equipment use

Diploma in Work Health & Safety
3+ years of experience in working in
work health & safety
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Documenting processes &  procedures
Writing for compliance with industry
standards & regulations
Ability to address continuous improvement,
risk factors and corrective actions

15+ years of experience in quality assurance
including biotechnology (pre-clinical & clinical
trials), manufacturing, engineering,
manufacturing & software development
ISO 9001 Lead Auditor training
Good Laboratory Practice & ISO/IEC 17025
principles & internal audits 

Writing compelling & persuasive
narratives
Clear & transparent budgetary
information
Proposals articulated with specific,
measurable, achievable, relevant & time-
bound (SMART) objectives 

Winning of over $108,000 for a surf
lifesaving club
50% success rate of winning grants 

Writing concise & well-defined user stories
in an Agile environment
Creating technical documentation for
functionality and usage guidelines

Certificate IV in Information Technology
Cyber Resilience Coaching in Cyber Uplift
Step Program - Australian Cyber
Collaboration Centre.
6 months experience as a Systems Engineer
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